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1989 (Veenhoven, 1993). The data reveal a positive level of
global SWB throughout this period. Surveys also show that
respondents say they are satisfied with specific domains such as
health, finances, and friendships (Andrews & Withey, 1976;
Campbell, Converse, & Rodgers, 1976).

Table 1 also presents SWB responses of the French and
Japanese. In those countries, too, there was not a single year
when scores dropped below the midpoint of the scale. Figure 1
provides a global perspective, presenting the results of almost
1,000 representative surveys of SWB summarized by Veen-
hoven (1993). When there was more than one survey in a na-
tion, we computed the mean. Only in two poor nations, IndiaZ
and the Dominican Republic, did the mean report fall below the
neutral point of the SWB scale. Veenhoven's rating scale ex-
tends from 0 (most unhappy) to 10 (most happy). Most nations
were above the neutral point, including less westernized nations
such as Brazil, Egypt, Japan, South Korea, Mexico. and Thai-
land; 86% of the nations fell in the positive range! Yet most
people are not elated most of the time—they are just mildly
happy (Diener, Fujita, & Sandvik, 1994).

The majority of disadvantaged individuals also report pesi-
live levels of well-being. For example, Andrews and Withty
(1976) found that people in the lowest income group reported
positive SWB. Persons with disabilities ranging from quadri,
gia to blindness also report positive well-being (e.g.. Came: n.
Titus, Kostin, & Kostin, 1973; Chwalisz, Diener, & Gallaghey,
1988). Allman (1990) showed that the positive reports of SWB
by individuals who use wheelchairs are supported by other
measures of well-being such as the reports of friends and a

recall measure (disabled subjects recalled more positive than
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levels of

“dity (e.g., Andrews & Withey, 1976; Diener, 1984) and cor-

. ..ate highly with non-self-report measures of SWB (Sandvik,
Diener, & Seidlitz, 1993). Nevertheless, Kahneman, Fredrick-
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Subjective Well-Being on 0 to 10 Scale

PLHIUU UL llally WCTRD. FHIaly, I e MEmOory balance mea-
sure, participants were asked to recall as many positive events
and negative events from their lives as they could in separate
timed periods (Seidlitz & Diener, 1993).

Table 2 shows the percentages of respondents who scored
above the neutral point on each measure. As can be seen. most
respondents in all samples and on all measures scored in the
positive range. On the daily experience-sampling measure, the
numbers shown are the percentages of individuals who reported
more positive than negative affect on more than half of the days
sampled. Experience sampling may be the best measure of long-
term affect, and on this measure a very small number of respon-
dents were unhappy. The memory balance figures refer to the
percentage of individuals in each sample who could remember
more positive than negative life events, and indicate that most
people remembered more good than bad events in their lives.
The data in Table 2 lead to the conclusion that whatever short-
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Quecstion

What percentage of Americans become clinically
depressed in their lifetime?

What percentage of Americans report positive life
satisfaction (above neutral)?

What percentage of chronic nonhospitalized mental
patients report a positive hedonic balance (morc positive
affect than negative affect)?

Clinical

Working Psychology graduate
adults majors students Correct
(N =29) (N = 49) (N = 19) response
49 50 24 8-18
56 6l 48 82-84
33 34 24 57

Table 4. Percentage of respondents who estimated incorrect
mostly unhappy

ly that predominantly happy groups are

Respondent group

Working adults Psychology majors Clinical graduate students
Target group (N = 29) (N = 49) (N = 15)
Poor African Americans 83 79 93
Severely, multiply handicapped people 24 29 43
Unemployed men 100 95 100
Elderly people 38 50 43
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)D.V | DISCUSSION ik

Maore research attention should be given to unde
hy there 15 a preponderance of positive affect. For
os1 people maintain & posilive level of satisfactipgh by adjust-

ing their goals 10 be only slightly above reality fthen perhaps
people who suffer from sevepe melancholia are for some reason
Eunilhlc 1o adjust their aims A\ The design of interventions 10 he
people with predominantly unpleasant emotions might profit
from understanding what allows most people 1o be happ
naturally occurring processes give most people the ability ta
remain happy and to relurn (o happiness after a bad event, th
understanding of such mechanisms can perhaps aid in
‘iil;n..ﬁLl'.nl_c_r_'g-‘-'_nt_'rﬂﬂi to help people who remain unhappy.
I'f'l'i-]r' be, however, that permanently raising ‘RWE .,1bu'fr_' a
son’s set point is quite difficult, [:p

Most people express positive satisfaction 'M[h 1h+.|r work,

with products and services they receive, with their marriage,

ample, if

when evaluating satisfaction data. Just because people repor
positive levels of satisfaction with their work or with a con-
sumer product, for example, does not mean inevitably that the
work or product is highly desirable. Reports of positive satis-
faction may say as much about peaple as ahout the target of
satisfaction.

We do not mean to understate the amount of subjective ill-
being. IF only 10% of the population of the United States is
unhappy and dissatisfjed, there are 25 million unhappy individ-
vals in our country LMNevertheless, it appears that most people
are resilient in that they can recover from adverditts [t should
be E'g_ms;rchu]ng}' to understand such resiliente hough
Myers und Diener (1995) explored the origins of differences in
SWB. it is noteworthy that in afsolute terms most individuals
are above neutral.
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